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BRWA to Assume Just Under 300 Montvale Water Customers
WHAT:

Join the Bedford Regional Water Authority (BRWA) for discussion of the transition process from
Montvale Water to the BRWA.

WHEN:

Thursday, December 4, 2025, 4:30-6:30 pm
WHERE:

Montvale Public Library

Community Room

11575 West Lynchburg-Salem Turnpike
Montvale, VA 24122

WHO:

The Bedford Regional Water Authority

WHY:

At the request of Montvale Water and with the support of the Virginia Department of Health, the
BRWA is assuming water service to the current customers of Montvale Water. The BRWA has
provided sewer services to the Montvale community for some time and started offering maintenance
and water operations support to the residents in late June. Upon signing of the final agreement by
Montvale Water and approval by the State Corporation Commission, the BRWA will assume full water
operations for the community in the coming months.

“Due to the sewer service we've provided to the Montvale community for years, the assumption of
water operations is the next natural step for us and the residents,” said Brian Key, BRWA Executive
Director. “We look forward to offering the Montvale Water customers the same level of services that
we provide the rest of Bedford County.”

ATTENDEES:

Any Montvale resident is invited to attend this open-house-style event, regardless of whether or not
they are a current customer of Montvale Water. Members of the BRWA executive leadership,
customer service, maintenance, water operations, engineering, finance, and communications teams
will be present, so attendees are encouraged to come with any questions they may have.

MEDIA OPPORTUNITIES:

Even though this will not be a townhall-style event, members of the media are welcome to attend and
capture photos, videos, and interviews.
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CONTACT:

Kyle Draper

Communications Manager
Bedford Regional Water Authority
540-598-7230
K.draper@brwa.com

About the Bedford Regional Water Authority

The Bedford Regional Water Authority (BRWA) provides reliable, high-quality water and wastewater
services to the residents and businesses of Bedford County and the Town of Bedford. With a
commitment to collaboration, adaptability, results, enthusiasm, and safety, we ensure that our
community thrives through sustainable water management.

In partnership with the Western Virginia Water Authority, we also serve the Smith Mountain Lake
area, including parts of Bedford and Franklin Counties.

At the BRWA, our vision is clear: Clean Water. Healthy Environment. Thriving Community.
For more information, visit www.brwa.com.
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