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Introduction to Strategic Planning

The Bedford County Public Service Authority (the Authority) works every day to ensure
that its customers in Bedford County and surrounding areas always have safe, ac-
countable, and clean water and wastewater services. This is the Authority's number
one priority. The following strategic plan outlines goals for the next five years (2012-
2016) that will enable the Authority to better serve the community in its mission. These
long-range goals will not interfere with daily production and services to customers but
will enable the Authority to enhance its services, processes, and communication with
the community. The strategic plan is the result of a collaborated effort of the Board of
Directors and the Authority staff to outline the most important projects to accomplish in
the next five years. An outline of the entire process is provided on page 5 of this report.

At the time that this strategic plan was compiled, the Authority was aware of the immi-
nent reversion of Bedford City and the likely event of the Authority merging with Bed-
ford City water and sewer utilities. Since the strategic plan was a goal for the Authority
to complete in 2011, and there were still many unknown details about the reversion
process, the Authority decided to move ahead with strategic planning. As a result, ini-
tial plan provided the long-term goals of the Authority and primarily did not factor in re-
version. However, when the plan was revised at the end of 2012, the Bedford Regional
Water Authority had officially been formed and the consolidation of the two entities was
set for July 1, 2013. The Authority then revised the plan to reflect this shift of priorities,
basically putting on hold all the previous long-term objectives (objectives 2-5) and add-
ing the new objective 1 for consolidation. Since the consolidation objective requires so
much work in a short period of time, the Authority Board of Directors opted to have this
be the primary objective for 2013.

The following plan is an overview of the key components of the Authority strategic
plan, providing the foundation of the plan with the mission, vision, and values and then
giving a brief summary of the long-term objectives the Authority has set out to accom-
plish in the next five years.
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Mission Statement

The Bedford County Public Service Authority exists to provide its customers with high
quality water and wastewater services at rates that are reasonable and just. The Au-
thority shall anticipate the needs of the greater community by continually maintaining
responsive, reliable service and through systematic expansion whenever economically
possible.

Vision Statement

The Bedford County Public Service Authority strives to provide quality, responsive, reli-
able, and efficient services utilizing the latest technology and highly trained staff.
Through leadership, the Authority endeavors to maintain a work environment that at-
tracts and retains professional, highly competent, motivated, and dedicated employ-
ees.

Values
« Excellent, high quality service
e Creativity
e Independence
« Efficiency

e Honesty, integrity, and respect
» Fiscally responsible
e Open communications with public and employees
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Long-Term Objectives

The long-term objectives follow the mission, vision, and values and provide direction
for the next five years. These objectives were formed based on a SWOT analysis
(strengths, weaknesses, opportunities, and threats) that was performed by gathering
information about the current position of the Authority. These long-term objectives are
identified by the Authority as the most critical factors in growing and sustaining a highly
effective and efficient water authority that will provide quality service to the greater
community.

Long-Term Objective 1: Consolidation between the Public Service
Authority and Bedford City Water and Sewer Department

Enabling a successful transition during the consolidation of the Bedford County Public
Service Authority and Bedford City Water and Sewer Department has become the pri-
mary focus of the Authority for 2013. In order to start the new Authority, considerable
work will be needed throughout 2013 for a successfully consolidated Authority. Since
the amount of work for this one objective is so magnanimous, the Authority decided to
create a separate document that lists in detail every task to successfully complete the
consolidation. This list is available upon request.

Long-Term Objective 2: Expand services on both a local and regional
level.

Expanding services provided by the Authority is an important factor in not only main-
taining independence but also in providing the community with services that may other-
wise be unavailable to them. Initially, the Authority will evaluate the areas where ex-
pansion can occur, taking into account the costs, people it would affect, and the need
of the area. The Authority will also continue its efforts in expanding the neighborhood
line extension program. Regionally, the Authority will establish relationships with neigh-
boring water and sewer utilities to evaluate the needs and opportunities to purchase
and/or sell services. Part of this long-term objective will also be to develop and main-
tain a Capital Improvement Plan (CIP) that will outline the costs of expansion projects
and projected dates at which projects could feasibly occur.

Long-Term Objective 3: Develop the work force to be highly effective.

The Authority understands the importance and value of its employees and that with-
out a staff of highly trained and diligent employees the efforts of the Authority would
be undermined. Therefore, the Authority is continually looking to develop its current
workforce and build an enticing package to recruit new employees as needed. The
method in which the Authority envisions completing this objective is to establish an
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employee retention and recruitment program. This program will include maintaining a
competitive compensation package, which incorporates both benefits and salaries, de-
veloping an employee training program that will allow employees to receive the train-
ing they need to accomplish their tasks and feel fulfilled, and to complete an regular
employee surveys that will allow employees to voice their opinions in an anonymous
manner.

Long-Term Objective 4: Expand public relations.

As a public service organization, the Authority recognizes the important of public
communication and education about the services the Authority provides. Enhancing
public relations will allow the Authority to develop and create new avenues of com-
munication and education. This will enable the Authority to communicate to the public
through various venues, with an emphasis on utilizing the latest technology through
web-based communications. The Authority also sees the importance of being a pres-
ence in the community at public functions, including career days in the schools and
community events throughout the year. In this manner the Authority will strive to ex-
pand communication in the most efficient and educational manner.

Long-Term Objective 5: Expand and streamline processes.

This long-term objective is by far the Authority’s most multi-faceted objective, based
on how heavily the Authority relies on equipment, data, and technology systems. To
begin expanding and streamlining processes, the Authority will evaluate the efficien-
cies and inefficiencies of its current processes.

One expansions will be include GIS (geographic information system), which geo-
graphically stores and plots information about Authority systems, and expanding cus-
tomer service practices to be more technology based.

The various processes which the Authority uses collect large amounts of data chroni-
cling the operations of the organization. To allow employees to better utilize this in-
formation, a system will be created that will centralize and organize data into a place
where employees can easily access the information.

Another way the Authority will streamline processes is by implementing a planning
process to maintain the organization’s assets. This will be done twofold: One way of
managing assets will be the creation of an asset management program that will allow
the organization to systematically manage its assets. The other way will be to im-
prove the planned preventive maintenance programs. Through these two methods
the Authority will track and manage assets and will be better able to plan for replace-
ment of physical assets in a timely and fiscally responsible manner.
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Strategic Planning Process

Phase 1: Strategy Foundation

Define Mission Statement, Vision Statements, and Values

L

Phase 2: Strategy Development
SWOT (Strengths, weaknesses, opportunities, threats) Analyses
Define long-term objectives

Define strategies on a corporate, unit, and functional level for long-term objectives

U

Phase 3: Strategy Implementation

Determine short-term objectives with action plan and allocation of resources

U

Phase 4: Strategy Evaluation

Annual evaluation of strategic plan

Questions?

Questions or comments about this report and any of its con-
tents? The Authority would love to speak with you! Please
contact the Authority by:

e Calling at (540) 586-7679

e Emailing at psa@bcpsa.com

e Liking the Authority on Facebook

o Following on Twitter (www.twitter.com/bcpsa)

e Connecting on LinkedIn

e Visiting the Authority website at www.bcpsa.com
BCPSA Strategic Plan 2012-2016 Page 5 www.bcpsa.com




<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



