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Bedford Regional Water Authority Expands Bill Pay Options
to Offer More Choices for Customers

Bedford, Virginia — In order to provide customers with easy access to make payments and more
payment options, the Bedford Regional Water Authority (BRWA) has implemented an advanced
electronic billing and payment solution. The upgraded online account access and payments
system has an expanded online payment portal and the additional ability to pay by phone or text
message.

The new service brings a user-friendly online payment portal enabling customers to view and
pay bills, schedule one-time and automatic payments, securely store payment information for
later use, review up to 24 months of past bills, and enroll in paperless billing. Email notifications
can be sent when the bill is ready to view, just before the due date, and when a scheduled
payment is pending. Creating an account is recommended, however, it is nhot necessary to view
bills and make a payment.

“The BRWA is always looking for new methods and technologies to enhance our interaction with
our customers and provide them the best experience possible. Switching to Invoice Cloud is a
great step in allowing customers to have more options in how they pay their bill, regardless of
the day or time, and more easily access their information online,” said Jill Underwood, the
Director of Finance for the BRWA.

The pay by phone option is available 24/7 and is a quick alternative for customers who may not
be interested in going online. Customers can simply call 844-943-3984 anytime, enter their
account information and follow the prompts to make a payment or get their latest account
balance.

With Pay by Text, customers can stay informed by receiving text notifications about their bill and
additionally have the option to respond via text message to make a payment using their default
payment method. Customers can enroll in Pay by Text when making an online payment or
within their online account.

Visit www.brwa.com for more information and to access the payment portal.
About the Bedford Regional Water Authority:
The Bedford Regional Water Authority (BRWA) provides water and wastewater services to the

residents and businesses in Bedford County and the Town of Bedford; additionally, the BRWA
partners with the Western Virginia Water Authority to serve customers surrounding Smith
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Mountain Lake in both Bedford and Franklin County. Visit www.brwa.com for further information.

For information contact:

Megan Pittman

Director of Administration

Bedford County Regional Water Authority
540-586-7679 ext. 121
mpittman@brwa.com
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